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Abstract. This paper deals with the question: To what extent do religiosity characteristics, contribute to the 
influence of volunteering intention among Malaysian Muslim students during disasters? To answer this 
research question, we focused the students in public universities. The finding concerns found that religiosity 
increases the likelihood of volunteering intention, implying that religious affiliation of youth increases the 
likelihood of volunteering. This is in line with previous research, that religious attendance is related 
positively to volunteering. These results confirm the idea that support of the religious attributes community 
plays quite a large role in volunteering process. . However, it a bear that volunteering is not only dependent 
on religious community, but also on individual motivation.   

1 Introduction  
Lately, religiosity has emerged as an attractive field 

of research [1] and there has been increasing interest in 
the relationships between various aspects of religion 
[2][3]. Several studies have systematically tried to unveil 
the underlying dynamics of religiosity in organizational 
life [4][5]. The influence of religion and spirituality on 
individual’s behaviour has emerged as an area of interest 
for researchers [6]. In fact, for NPO (non-profit 
organization), young people are considered a growing 
and strong volunteer source and essential for the efforts 
of non-governmental organization (NGO) marketing [7].   

In volunteer work, the participation of Australian 
younger generation is considered lowest in the age group 
25–34 [8]. Although there are about 135,000 full-fledged 
volunteers in Malaysia, the figure only represents less 
than 1% of youths aged above 15 [9]. For the 
explanation and understanding related to youth 
volunteering, the focus of an individual must be on the 
factors influencing the motivation or encouraging youth 
for being a volunteer [10] and positive youth 
development [11].  A study of youth volunteers of Anti-
Drug Program findings shows that most of the 
participants did not know the membership procedures of 
this Youth Volunteers for the Anti-Drug Program. It is 
believed that there are some factors that affect students’ 
inactiveness or lack of interest in voluntary activities and 
in their intention to volunteering [12]. And they should 
be given the opportunity to participate in various aspects 
[13].  Also important to develop a student college 
volunteer [14].  

There are very few studies regarding of volunteering 
intention among college student [6][14].  There is also a 
lack of research concerning volunteers [15][16]in 
developing countries [14] and the relationship between 

religiosity and volunteers [16]. Recently, the field of 
testing the influence of religion and spirituality to the 
psychological behavior of an individual has been of 
interest [17][18][6]. Despite the researchers scepticism, 
spirituality and religiosity are considered the influencing 
factors of emotions, behaviors, cognition, merit of an 
individual [6][19][20][21]. And volunteering behavior 
[22]. Moreover, there are many studies of religion and 
mental health in the context of Christianity context, but 
studies in Islamic countries are few [3]. Based on the 
observations, a gap has been found in the literature 
related to the understanding of the factors influencing the 
intention of college or university students to 
volunteering [23]. This study is an attempt to find the 
literature gap for the investigation of the influencing of 
religiosity on volunteering intention among Malaysian 
Muslim students.  It will provide for Malaysian 
organizations, donors and interested ministries the tools 
and techniques for development of volunteering behavior 
among youth, consistent with previous volunteering 
researches [24][25][26]. 

2 Literature Review  

2.1 Volunteering Intention in Malaysia 

Volunteerism is a method to promote active learning, 
providing experience which helps in the enhancement of 
commitment to contribute among citizens, the education 
experience related to expansion, serving the 
communities more appropriately [27]. Youth 
volunteerism is very crucial in developing a community 
[10]. 

The majority of people joining volunteering activities 
are retirees. In a study of volunteerism and the 
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development of Malaysian social care system found 4% 
had 21-30 years active volunteers and 1% had 31-40 
years active volunteers [28]. Time is considered the 
barrier for greater in the volunteer practices among 
younger generation [28]. The issue of younger 
generation being volunteers is of utmost importance 
because of their higher level of energy and motivation 
which can result in good outcome [10]. 

2.2 Purpose of Study 

Although, studies related to volunteering, in previous 
three decades, have increased [29] little is known about 
volunteering [30][16]. Also, about the social and 
psychological features of volunteers, volunteering 
motivations, psychological influence [29][31] and the 
causal relationship and intentions related to volunteering 
[30]. 

The purpose of this study is to examine the 
relationship between volunteering intention, and how 
factors of religiosity influence this intention among 
college students. Several studies have focused on 
intention or volunteering behavior of college students 
[10][32][33][34][35]. A few studies have examined 
religious preferences and spiritual beliefs among college 
students [6][36]. However, this study will examine the 
relationship between volunteering intention and the 
influence of religiosity specifically among the 
universities students. There sis notes that, there are very 
few published studies about religion and health among 
young persons in Islamic countries [3]. 

2.3 Religiosity 

The term religion in this study means the institution 
serving as a source of knowledge, practice, and beliefs of 
an individual [37]. From scholarly perspective, 
religiosity is the level of individuals being religious, and 
the importance an individual attached to beliefs and 
practices of religion [38]. Sociologists of religion have 
struggled with the definition of religion, but agree that 
religion is more than simply the belief in the 
supernatural, god, or gods. Religion consists of practices 
and institutions that have moral purpose [38]. In other 
words, religion is the organization that provides a set of 
beliefs, instructions on appropriate practices, and support 
for individual members, while religiosity is the 
acceptance of and commitment to those elements 
provided by religion [37].  It is a collection of organized 
practices, norms, and values [38].  

Adam Smith (1976, 2010) in his Theory of Moral 
Sentiments analysed religiosity from a rational point of 
view and noted that religiosity acts as a kind of internal 
moral enforcement mechanism [39].  Individuals 
characterized as religious are not only those who hold 
particular religious beliefs but also practice them in day-
to-day life [40][41]. For example, religious people pray, 
attend a place of worship, in some cases observe fasting 
and engage in socially beneficial actions (e.g., charity 
and volunteer work), political and economic activity 
[42]. As directed or encouraged by their religion [4][43].   
Many define religiosity as both beliefs and practices 
relating to an organized religious institution or a 

specified divine power (e.g., [44] or to a religious 
affiliation or to God [45][46]. 

2.4 Religiosity and volunteering intention 

Religion is another important predictor of 
volunteering [8]. Although, there are differences by 
types of religion and religious denomination, most 
religions encourage altruism, helping behaviour 
[47][43], and encourage cooperation between members 
[48]. Previous research has shown that religious 
attendance in particular is related to volunteering 
behavior [49][50][51]. It has been shown that the 
relationship between religiosity and volunteering is 
mediated by denominational involvement, and is not a 
direct result of prevailing religious norms and teachings. 
Crucial are social networks that provide contacts and 
enhance norm conformity within the group [52]. As well 
as when investigating influences of individual religious 
characteristics, it is highly important to control for 
collective religious characteristics [53]. The General 
Social Survey conducted in 2010 by the Australian 
Bureau of Statistics shows that volunteering with 
religious groups was higher among the young (aged 18–
24) and older age groups (aged 55–74) and lower in the 
age group 25–34 [8].  

In a study on the role of religiosity for formal and 
informal volunteering in the Netherlands, Van Tienen, 
Scheepers, Reitsma and Schilderman found that 
spirituality increases the likelihood of informal 
volunteering, implying that openness to other people’s 
needs increases the likelihood of the actual provision of 
help. They also found in formal volunteering the 
religious attendance is related positively to formal 
volunteering, religious as well as secular volunteering 
[53]. 

In similarity [53][53][55]found current institutional 
religious involvement emerged as a positive predictor of 
the likelihood that men would be involved in volunteer 
work, as well as of the amount of time that men gave to 
this kind of work. And Men who are more involved in 
church life or houses of worship may have a higher 
probability of being exposed to (or invited to participate 
in) general volunteer activities. Taniguchi and Thomas 
argued that religious exclusiveness has a significant 
positive influence on volunteering only in religious areas 
[56]. Meanwhile, religious inclusiveness is significantly 
and positively associated with both religious and secular 
volunteering.  

Volunteering for religious organizations shows an 
interesting pattern in that there are higher odds of 
participating for those in the range of 18–24 years, 
controlling for other factors. None of the other life 
course variables shows a strong relationship with this 
type of volunteering. Unsurprisingly, an individual’s 
level of religiosity is strongly associated with this kind 
of volunteering [8]. 
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3 Research Methodology 

3.1 Participants 

A total of 356 undergraduate students (246 females 
and 110 males) from two public universities participated 
in this study. Participants ranged in age from 18–26 years 
(mean = 1.2051), and were primarily Malay (97.2%) with 
a minority of others (2.8%). Most of the respondents 
came from Kedah which account for (11.2%) and 
Sarawak with the lower respondent rates of (0.6%) of the 
total students represented. The results showed that 
respondents consist of 98 (27.5%) first year students, 113 
(31.7%) second year students, 90 (25.3%) third year 
students and 55 (14.6%) fourth year students. Students 
were recruited from different colleges from two 
universities Universiti Malaysia Perlis (UNiMAP) and 
Universiti Utara Malaysia (UUM) and were asked to 
complete the following self-report questionnaires. The 
number of the samples taken from the undergraduate 
students consisted of 400 respondents which were 
randomly chosen. 200 sets of questionnaires were 
distributed, 356 sets were successfully collected back. 

3.2 Measure 

Computer software – Statistical Package for the 
Social Sciences (SPSS) Version 19.0.1 was used for data 
analysis. This software was used in this study for data 
management and analysis. Religiosity towards 
volunteering intention Scale was developed for the 
present study under the guidance and supervision of the 
Universiti Malaysia Perlis. The scale contained 11 items 
adapted from Freiheit, Sonstegard, Schmitt and Vye, 
(2006) [57]; Hernandez (2011)[45] studies (Table 3.1). 
Each item was rated by the respondent on a five-point 
Likert scale ranging from strongly disagree (1) to 
strongly agree (5) so that scores on the total scale had a 
possible range of 18 to 26, with higher scores indicating 
a more positive religiosity to volunteering intention. 
Internal reliability was found to be adequate for 
religiosity (Cronbach's alpha = 0.94) and volunteering 
intention (Cronbach's alpha = 0.87). 

The questionnaire has been developed for measuring 
religiosity in volunteering intention, a crucial distinction 
from other measures available which focus on religiosity 
toward intention to volunteering. Questions include 
items such as “My religious faith encourages me to 
volunteer.” and “My beliefs about God give me strength 
to help those who needed assistance.” The measure can 
be found in Table 1. 

 

Table 1. Measurement of Religiosity 

Items 

My religious faith encourages me to volunteer. 
I look to my religion as a source of inspiration to 
volunteer in humanity/community services. 
My religion provides meaning and purpose towards 
volunteering activities. 
My religion place a high value in helping the needy.  

My religion influence my intention to volunteer. 
My religious beliefs make me willing to volunteer. 
I feel calm and happy if I involve in 
humanity/community service for the sake of my religion. 
I must help the needy in order to please God. 
I intent to give money for humanity/community activates 
because it is highly encouraged by my religious beliefs. 
I intend to volunteer to help others because of my 
religious beliefs. 
My beliefs about God give me strength to help those 
who needed assistance. 

SOURCE: ADAPTED FROM FREIHEIT, SONSTEGARD, SCHMITT AND 
VYE, (2006) ; HERNANDEZ (2011) 

3.3 Results 

The mean for volunteering intention variable which 
was 4.0314 and religiosity was 4.4941 indicates that the 
respondents on average agreed with the questions in 
general. The standard deviation value for volunteering 
intention is 0.69127, which is large from mean value and 
this indicates standard deviation for volunteering 
intention is less concentrate. Meanwhile, standard 
deviation religiosity is 0.54825. The standardized 
coefficient is 0.458 for religiosity. The value of R-
Square indicates that 0.210 of the variance in 
volunteering intention can be predicted from the 
variables of religiosity. The significant F value of 0.000 
which is significant at α = 0.05. Religiosity value t = 
9.695, p = 0.000 is significant and the beta value is .587. 
As the conclusion the religiosity have significant 
influence on volunteering intention. 

4 Discussion and Conclusion 
In this study, religiosity has a positive and significant 

effect among Malaysian Muslim students. For religion 
attributes, it is high correlation and has a significant 
value. This result is also in line with previous studies by 
Gray, Khoo and Reimondos, (2012); Mattis, Beckham, 
Saunders, Williams, Myers, Knight, Rencher and Dixon, 
(2004); Taniguchi and Thomas, (2011); Van Tienen, 
Scheepers, Reitsma and Schilderman, (2011) Putnam, 
Campbell and Garrett, 2012 that suggested that religious 
attendance is related positively to volunteering. The 
elements of religiosity across different religions serve 
beliefs and practices. This result is similar to study by 
Berger, (2006); Taniguchi and Thomas (2011) where 
religiosity has positive relationship with volunteering 
intention. Therefore, viewed as being a follower of a 
religious group may be the reason for the increase in the 
number of invitations for volunteering, and increases the 
knowledge related to volunteering [56]. In addition, 
religiosity has many interactions with other factors 
[45][3]. 

However, there are some limitations, the study 
focused on limited sample for data collection and the 
sampling of the study that involved the undergraduate 
Muslim students of the public universities. Because of 
this reason, the findings may be applicable only to the 
university students with higher knowledge and better 
educational and knowledge background. Thus, the study 
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managed to evaluate students’ intention from the public 
universities students’ point of view only. It limits the 
generalizability of the findings. Therefore, it is suggested 
that future research can be done in larger sample size 
which include multi-ethnic and other religions that 
would allow higher response rate for more robust 
statistical analyses including structural equation 
modelling. 
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